AGO2GO Installation Instructions for Windows 7

Important: These instructions must be done using Internet Explorer web

browser

How to get to Internet Explorer: Click on the Windows Key - looks like this

and type Internet. Then Click on Internet Explorer

Now, let’s Install the Receiver:

In order to use AGO2GO, you will have todownload the Citrix Receiver. This can be downloaded here:
WWW.citrix.com/go/receiver.html

Click on the blue button that says "Download Receiver for Windows" it looks something like this:
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CiTRIX

Receiver
Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access

applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver 4.4 for Windows

About Installing Citrix Receiver

Where can | download Citrix Receiver on other platforms and devices?
How do I install Receiver?
How do | get help installing or using Receiver?

I'm looking for the ICA Client. Is that the same as Receiver?

O CHONGH©)

I have a version of Receiver already installed. Do | need to uninstall previous versions? v
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file://///netapp/dsl$/ServerDrivers/www.citrix.com/go/receiver.html

Once you click on that, this screen will come up. Click on "Run"

a'@" S https citrixcom/go/receiver/thank-you.htmlzclient: © ~ @ © || @ Thank You ‘ |

ciTRIX

Receiver

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

‘i_\:’) Where can | download Citrix Receiver on other platforms and devices?

(%) How do | install Receiver?

‘:‘:') How do | get help installing or using Receiver?

‘:‘:') I'm looking for the ICA Client. Is that the same as Receiver?

‘:‘:') I have a version of Receiver already installed. Do 1 need to uninstall previous versions?
() How do | get started after Receiver is installed?

() where can | find previous versions of Receiver?

&) Google Chrome asks me to download and install Citrix Receiver each time | access my apps. What's
happening?

Do you want te run or save CitrixReceiver.exe (43.6 ME) from downloadplugins.citrix.com? Run Save | v Cancel ‘ v

This box pops up. Click on "Yes"

(| User Account Control ﬂ

Do you want to allow the following program to make

changes to this computer?

@ Program name:  CitrixReceiver
Verified publisher: Citrix Systems, Inc.

File origin: Hard drive on this computer

() Show details Yes

Change when these notifications appear
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Then this box pops up. Click on "Start"

@

Citrix Receiver ﬂ

citrpx

Receiver

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

- Allow applications access to your webcam and
microphone,

- Allow applications to use your location,

- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Click 5tart to set up and install Citrix Receiver on your
computer.

Cancel

Accept the license agreement and click on "Next"

@ Citrix Receiver ﬂ

License Agreement

You must accept the license agreement below to proceed,

| accept the license agreement

CITRIX RECEIVER LICENSE AGREEMENT ~

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc.,, Citrix Systems
International GmbH, ar Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

W

Mext Cancel

Version 1.0

Page| 3



Do not enable single sign on. Leave this at the default as unchecked and click "Next"

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this anly if
your IT administratar has instructed you to, This will take effect
the next time you log on to this device,

Dgnable single sign-on

Far more information on configuring single sign-on, please seg
article CTX133982 at citrix.com/suppart.

Click on No, Thanks. Then click on "Install"

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

O l agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

@No,Thanks.

Learn Maore

install || Cancel

Page | 4
Version 1.0



When the installation is complete, this will pop up. Just click on "Finish"

CiTrRIX .
Recelver

¢ Installation successful

Click on Finish to begin using Citrix Receiver

Let’s Login to AGO2GO:

Now that the receiver is installed, you cango to https://atg.cag.wa.gov/
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https://atg.cag.wa.gov/

On this screen, a box will pop up. Click on "Yes" (Warning: This box will sometimes hide behind other
windows or open pages.)

.
CITR!XG Access Gateway™
Endpoint Analysis

Citrix Endpaint Analysis is scanning your system.

In order to access spedific corporate resources, an endpoint analysis
scan is required.

Information about your system is sent to your corporate netwaork: for
further evaluation.

Do you wish to run the scan?

es Mo Always

After the check runs, you will be at this screen

£+ @ & | @ ctric Aceess Gateway ‘ |

Welcome
Please log on fo continue

User name:

Password:
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If you have used AGO2GO before, here is a refresher on logging in:

If you are an existing AGO2GO user and installing AGO2GO on a new, replacement or second home
computer, see below:

Note: In the “Citrix Access Gateway Welcome” screen login using your
“ATGusername100” user name and password.

e |f using a keyfob, the password is your PIN plus the FOB numbers displayed (no space).
e |f using a mobile smartphone token, the password is just the numbers displayed (no

space).

Now, let’s set up your PIN:

If you area NEW AGO2GO user, follow these steps to create your AGO2GO PIN number.

User name:
® User name begins with ATG followed by the first 3 letters of your First Name and First 3 letters of
your Last Name then “100”

® ATGusernamel00for example: John Smith would enter: ATGJohSmi100

Password:

e Ifthisis your very FIRST time logging into AGO2GO, you will need to create your PIN. To do this,
you will only use the 6 digit RSA key Fob number as your Password. You will then be takento a
screen asking you to create your PIN.

® Your PIN canbe any 5-8 digit number of your choice. Choose something you won’t forget
because you will need to know your PIN from now on. You will get a second window asking to
confirm your PIN, re-enter.

® Once you have createdyour PIN, your password, from now on, will be your PIN number
followed by the 6 digit RSA key fob number (no spaces, just one long number).

® Remember: Use only the six digit RSA SecurlD number when you log in for the first time. In the
future, the Passcode will be your PIN number followed by the RSA SecurlD key fob number. Do not
use spaces

Once you have successfully set up your PIN, you will be taken to this screen:
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If this screen happens to pop up, click on “Yes”

ou want to allow the

Program name:  Citrix online plug-in (Web)
Verified publisher: Citrix Systems, Inc.

File origin: Hard drive on this computer

(V) Show details

Change when these notifications appear

Then you will end up here:

L3 NN © https://2tg.cagwa.gov/Citrix/Ago2Go/auth/loginasp: O ~ @ & || @ Citrix XenApp - Logon

Citrix XenApp

Welcome to AGO2GO

Please log in using your AGO username and
password,
' User name:
N

passworc:

If you do not know your login information or need
assistance installing the client please contact ISD Customer
Care. Monday-Friday 7:30am-5:00pm

Phone: {360) 586-1200 of Toll-
Free: 1-866-ASK4-ISD (1-866-275-4473)

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

Here you will enter you regular AGO network username and password and click “Log On”

If you are having trouble opening applications in Citrix once you are logged in, try the following to add
atg.cag.wa.govtoTrustedSites in your Internet Explorer browser:
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In your Internet Explorer browser window, click on the gear at the upper right hand of the screen

Then you will click on Internet Options

And this window will pop up:

Internet Options ? >

General Security  Privacy Content Connections Programs — Advanced

Home page
l/) To create home page tabs, type each address on its own line,
-
1

hitp://insideago,

Lse current Use default Lise new tab

Startup
() Start with tabs from the last session
(®) Start with home page

Tabs
Change how webpages are displayed in tabs, Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ]Delete browsing history on exit

Delete. .. Settings

Appearance

Colors Languages Fonts Accessibility

Concel | (IR

Click on the Security tab at the top
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Internet Options ? >

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet Local infranet  piEi=st=li=-| Restricted
sites

Trusted sites

J This zone contains websites that you
) trust not to damage your computer ar
your files,
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

[]Enable Protected Mode (requires restarting Internet Explarer)

Custom level. .. Default level

Reset all zones to default level

@ Some settings are managed by your system administrator.

Concel | (IR

Click on the Trusted sites icon and then click on sites
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Trusted sites =

) You can add and remove websites from this zone. All websites in
g this zone will use the zone's security settings.

Add this website to the zone:
Add

Wehsites;

* avcaptureall. com L] Remove
* bankofamerica.com
* cdslegal.com

* Csco.com

= d_loo o

v

Require server verification (https:) for all sites in this zone

Close

In the Add this website to the zone:
Type: atg.cag.wa.gov

Click Close and then Apply and then OK
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