AGO2GO Installation and Use
Instructions for Windows 10

To get the best performance and multitasking support from AGO2GO, install the Citrix Workspace App.
AGO2GO also works with a modern Internet browser such as Chrome, Firefox, Edge, or Safari. If you already
have the Receiver or Workspace App, start below. Otherwise skip to the New User section below, and come

back here after you have completed those steps.

To Login to AGO2GO

Navigate to https://ago2go.atg.wa.gov

This system is for authorized users only.

User name

& AG02GO

Password

Log On

User name:

Your User name is the ‘legacy user login,” available from InsideAGO on your employee page (located here ).
It typically follows the format FirLas.100 where First is your first name, and last is your last name. If your
name uses another structure, or would result in the same username as another employee, your username
may be different. See your employee page for details.

Token Code:

e If using a physical token, the password is your PIN followed by the numbers shown (no space).
e |f using a mobile smartphone token, the password is just the numbers shown after PIN entry
e If you have not set up a pin, see below to set an initial PIN.
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https://ago2go.atg.wa.gov/
http://insideago/default.aspx?content=14504&site=8&name=MyEmployeeDetails

Password:

Your password is the same as your AGO network password. If your password is expired, you will be unable to
log in. Contact Customer Support.

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix
Receiver for Windows. Click Detect Receiver to get started.

CiTRIX

Receiver Detect Receiver

Ifyou do not want to detect/instal ou can use the light
version, with fewer features, in youl

)

If you would like to use applications without installing the Workspace App, click the ‘Use light version’ link.
Otherwise skip to the Installing the Workspace App instructions below. This is highly recommended as the
app has better performance and more features, such as easy support for multiple monitors.

Launching Applications

Once you have successfully logged in the Storefront will open with the following message:

You do not have any favorite Apps or Desktops yet.

To get started, go to Apps or Desktops and click or tap the star to favorite an item.

Click on the Apps or Desktops section at the top of the screen.
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Click the star icon next to each item to add your favorite Apps and Desktops to your home screen.

Once you click an app, it will start to launch. You will see the following progress indicator:

(@ File Explorer — >
P

Starting...
I

|» ) More information Cancel

After around 30 seconds, the app will launch. On systems without the Workspace App, apps will launch in a
browser tab. If you already have at least one app open, additional app launches will be much quicker.

In Light mode, apps get an option menu toward the top. To get access to it, hover over the hamburger menu
at the top of the window. In the screenshot, it is just above the mouse cursor.

Page | 3
Version 2.0 —2019-06-24 KJ



B AGO2G0 X @ File Explorer x 4+

C & https://ago2go.atg.wa.gov/Citrix/AGO2GOWeb/clients/HTML5Client/src/SessionWindow.htmI?launchid=156158254567.
-] < | ThisPC e% - ] X
Computer View 7]
4 O ThisPC » v & SearchThisPC »
~
I Desitop  Folders ()
¥ Downloads
% Documents Z Desktop ﬁ Documents
=] Pictures
= This PC ; Downloads J\ Music
[ Deskiop
] Documents = Pictures m Videos
& Downloads L=
B Music ~ Devices and drives (2)

= Pictures
@ Save To My Devi @ Save To My Device = €D Drive (D7)

B videos .
N ~ Network locations (5)
= CD Drive (D)

NEW AGO2GO user or a NEW token instructions

Users who already have a PIN but want the Workspace app can skip to the next section.

e If this is your very FIRST time logging into AGO2GO, or if you have a new token, you will need to
create your PIN. To do this, you will only use the 6 digit RSA key fob number as your Token Code. For
mobile smartphone tokens, do not enter a PIN on the device. Just press the right-arrow button next
to the entry box to get a token code.

o The next screen will ask you to create your PIN. Your PIN can be any 5-8 digit number of your choice.
Choose a memorable PIN as you will need it for future logins. You will get a second window asking to
confirm your PIN, re-enter.

If the computer has Workspace or Receiver already installed, go back to the start of this document. If you
would like to use the no-install method to run applications, go back to the start of this document. Otherwise,
continue below.

Installing the Workspace App

Click Detect Receiver.

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.

CITRIX If no window appears, proceed to download

Receiver

| agree with the

Download

Choose the checkbox to agree to the license and click Install to download the Workspace app. When it
completes, run the downloaded Workspace installer. The screenshots below are for Internet Explorer. Other
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browsers may look or act differently.

Dloaca raviaw tha nraduct dociimantation 2 far tha camnlata lict of faatiiea
Do you want to run or save CitrixWorkspaceApp.exe (122 MB] from downloads.citrix.com?
"\ij‘ This type of file could harm your computer, Run Save | v Cancel

e

ate

xe

Open File - Security Warning

Do you want to run this file?

E Mame: ..dows\INetCache\|E\TTESTFINCitrieWorkspaceApp.exe
Publisher: Citrix Systems, Inc.
Type: Application
From: Ci\User * ppData\Local\Microsoft\Windows\IN...

[ Whilefiles from the Intemet can be useful, this fil type can potentially
ﬂ' e S e
e What's the risk?

X

01

This box pops up. Click on "Yes". If you are required to enter an admin password, you may need help from

your systems administrator.

User Account Control X

Do you want to allow this app to make
changes to your device?

@ Citrix Workspace App

Verified publisher: Citrix Systems, Inc.
File origin: Downloaded from the Internet

Show more details

To continue, enter an admin user name and password.

| admin ‘

Domain: ATG

Yes No

Then this box pops up. Click on "Start"
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Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Workspace - Allow applications access to your webcam and
microphaone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- 5ave your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

CiTRIX

Start Cancel

Accept the license agreement and click on "Next"

@ Ccitrix

License Agreement

You must accept the license agreement below to proceed.

(CTTRIX LICENSE AGREEMENT

[Use of this component is subject to the Citrix license or terms of service
covering the Citsix product(s) and/or service(s) with which you will be using
this component. This component is licensed foruse onty with such Citrix
iproduct(s) and’or service(s).

CTX_code EP_R_A10352779

| accept the license agreement

Next Cancel

If prompted, do not enable single sign on. Leave this at the default as unchecked and click "Install"

@Z:-

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect ta other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on te this device,

[JEnable single sign-on

For mare information on configuring single sign-on, please see

article CTX133982 at citrix.com/support.

The installation will proceed through several stages.
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@ Citrix

Installing Citrix Workspace app... @

When the installation is complete, this will pop up. Just click on "Finish"

@ Citrix Workspace X

CITRIX'

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, dick Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Figish

You may now continue from the beginning of this document.
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